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1 Overview

Welcome to your climote remote heating control system. Using climote you can set your heating time and
temperature at anytime from a PC, smartphone or mobile phone, depending where you are. Your climote
products will help to keep your home warm and comfortable and save energy at the same time.

Your installer will configure your climote HUB. One, two or three zone timersendisplayed depending on
your heating configuration.

Figurel - climote Remote Heating Control

The climote system comprises:

e climote HUR; the heating control HUB is directly connected to your home heating system. It is
compatble with almost all types of domestic heating. Your installer will connect the climote HUB and
configure it to suit your system

e climote APR; the smartphone app allows you to control your heating from your iPhone or Android

device
e climote ONLINE the online web gateway that gives you full control and feedback about all your home
heating
e climote TEXTyou can text directly to the climote HUB from any mobile for instant heating control
¢KS OtAY20GS 1!, A& &dzLJLJ A SR extend Kourkngdi, ask aurNidsxaler orS E (i

contact us using the contact details shown on climote ONLINE

Smart Heating Control
Oncethe climote remote heating control HUBInstalledyou can:
e set and manage your heating from any PC connected to the Irtesieg a highly visual presentation
of your heating programmuiith climote ONLINE;
e control and manage your heating from your Smartphone using the dedicated cliiRie
o simplyuse climote TEX3end a teximessagdrom your mobile phone to turn youreating on/off, or to
override the automatic settings on the climote HUB
o manually switch your heating on and off from the climote HUB

Versionl-0 climote user guide 1
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2 Getting Started

Most modern houses have two (living and water) or three (living, bed and water) separate heatingHunes
climote HUB is a direct replacement for your existing heating timer and gives you independent 7 day timing
control for up to three heating zones in your honvaurinstaller will connect your climote HUB to your home
heatingand configure your cinote HUB. One, two or three zone timers may be displayed depending on your
heating configuration.

Most functions are available on your HUB, Smartphone and web portal. You can choose what is best for you to
set up, manage and control your heatitdere are thaop 3 items you should master to get the best from your
climote HUB.

e Dashboard

e Setting the Heating Timers

e Boost, Holiday and Holdff

2.1 Dashboard
2 KSYS@SNJ e2dz  00Saa OtAY20Ss 6KSUGUKSNI AliQa OtAY23S
see will be the Dashboard. $howsthe status andsettingsof all active zones.

climote

o

climote HUB climote ONLINE climote APP
Turn theScroll Wheeto wake Use your mouse to select options Touch the screen to select optiong
screen and show Dashboard. from the Dashboard. from the Dashboard.
The Dashboard shows the curren Press Get Status check latest Pressggm to check latest climote
heating status. climote HUB status. HUB status.
If the climote thermostat is If the climote thermostat is enabled If the climote thermostat is
enabled, the target and actual the target and actual temperatures enabled, the target and actual
temperatures are shown (target is are shown (target is1side the zone temperatures are shown (target is
inside the zone dial). dial). inside the zone dial).
Push he Scroll Whedb select Click on any dial or press Edit to Press any dial to enter Edit mode.
Edit mode from Dashboard. Turn enter Edit mode.
to scroll, press to action.
Press zone Boost button to apply Select zone Boost indicator to oper Il:l’:’l;?nsl.:dzlgtr;ehiz(t)lit b[;JCt)t;)Sr:i for an
an immediate heating boost. Boost setting panel. 9 :
Press Menu/Bek to access Select other options from the menu Pressm to access more menu
additional menu options. bar. options.

Versionl-0 climote user guide 2
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2.2 Settingyour HeatingTimers and Temperature

Whenyou firstsetug 2 dzZNJ KS+F G Ay 3z AdGQa

6Sai

g2

Edit mode. ¥u can alsanodify your settings using climote APPctimote HUB.

climote

climote HUB

climote ONLINE

climote APP

You can set up to three timers pe
day. Click on an empty part of th
dial to set the start time, scroll tc
the end time and click again to set.

Click on an empty part dhe dial to
add a new time. Grab and drag the
Start and End Handles to set start anc
end timers.

Touch an empty part of the dial tq
add a new start time. Hold and
drag the Start and End Handles t
set timers.

Hover on an existing segmeiaind
5t A0l a-¢ G2 RSt

Hover on an existing segment and
Ot A0l a-¢ G2 RStS

Touch an existing segment and
GKSy GKS a-¢ G2

Select further options (e.g. OK) k
scrolling through 24:00/00:00 tq
enter the submenu options above.

Select Copy to open the copy sub
menu with copy options.

Select Copy to open the copy
sub-menu with copy options.

Press zone Boost button to edit
different zone.

Press Done to show full weekly
settings for all zones and choose
Apply or Cancel.

Scroll to OK and select, or pre|
Menu/Back to access the Exit Ec
menu. You can apply, preview, 0
discard your changes.

Press apply to send the updates to
the climote HUB.

Press zone Boogiutton to edit a
different zone.

Press Done to access the Exit E
menu. You can apply, preview (
discard changes.

Temperature

LIVING
T

Temperature

Temperature

Press and holdScroll Wheel or

N non
£:2 %y

)

and select desire

Press] M|

target Temperature.

Press the zone dial, then select
the Set button.

Press apply to send to climote HUB.

Scroll the menu to highlight the
desired temperature and press
Doneto apply.

press menu/back and select
Temperature.

Turn Scroll Wheelto select the
desired temperature, press to
apply.

Versionl-0
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2.3 Boost, Hold Off andHoliday
¢CKSNB INB (AYSa e2dzft glyid (2 2OSNNARS
Hold Off and Holiday functions on climote HUB, APP, TEXT, or ONLINE.

@2dzNJ GAYSN

w3 B (e 11:40 97% &2
- Dashboard

Clmote meioge

UVING (<) 19.6C ON
8O () ON
WATIR (<) OFF

CONIEM ON
WED 142436

climote HUB

climote APP

climote TEXT

Boost

Boost

Boost

Press any Boost button tapply an
immediate heating boostBoost for
one hour is the default and applie
automatically after three seconds.

Press any Boost button to open Boo
menu. Boost the chosen zone for on
hour is defaultScroll any zone

thumbwheel for other Boost options.

To Boost by text, send the Boost
command.e.g.
Boost Living 1

Turn Scroll Wheelto choose other
Boost options.

Press apply to submit chosen Boost
settings for all three zones.

Refer to climote Pocket Card or
text Help forother options.

Advance Off

Hold Off

Hold Off

Advance Off suspends zone heatil
to end ofcurrent timer. Press zonge
Boost button when zone lamp is ||
for Advance Off menu.

Hold Offtemporarilysuspends zone
heating for the chosen time. Press
Boost button and select theesired
Hold Off duration from thenenu.

To suspend the zone heating by
text, send the Hold commane,g.

Hold Living 1

Holiday

Holiday

Holiday

Holiday suspends all heating for
defined number of days. Pres
Menu/Back and select Holiday. S
number of days usingcroll Wheel
and push to apply.

Versionl-0

Press|E for Menu and select

Holiday. Choose Set Holiday and
select the number of days. Press
Apply to send to the climote HUB.

To set Holiday mode by text, send
the Holiday commands.g.

Holiday 10

climote user guide
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3 climote HUB Operations

3.1 climote HUB
The climoteHUB provides:

An intuitive user interface to manage your home heating setting

Independent heating timer settings for three zones on seven days

Boost buttons for immediate heating in each zone for up to 9 hours

The ability to Edit all heating timeettings directly on the ctiote HUB

Holiday mode option, to suspend all heating for a defined period without losing programmed settings
Access to multiple heating Schedules to support different seasonal heating programmes

Manual ovetride functions when gu want to turn the heating in a zone on or off permanently

The default displayor Dashboardshows the current heating status

LIVING
s

BRTER

18°C
LIvING

Nt et R

climote HUBDashboard

Press any button or turn th8croll Wheeto wake the screen and show Dashboard.

The Dashboardisplay shows the operational state of the unit for the day being vieWendrent time is shown
when the selected day is today. If the climote thermostat is enabled, the target and actual temperatures 4
shown (target is inside the zone dial). Ermwarning or information messages may also be displayed

Turn the Scroll Wheel to move days, press to sdielit mode. See Set Up and Manage your heaogoll
Wheelfunction depends on the current operating mode.

Push and hold th&croll Wheeto access the SeTemperature screenSee3.4.

Press zone Boost button to apply an immediate heating boost. Boost menu is display&8d. See

Press Menu/Back to access additional menu opti&e=3.5.

Zone Indicators are highlighted when that zone is active. Icons above the indicator show additional
information. Sed-igure3.

Status indicator shows the current status of the climote HUB. Flashing green is normal. In case of any er
warnings (sedppendix ) the display shows more details.

Figure2 - climote HUB Dashboard

Versionl-0 climote user guide 5
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Zone indicator| Condition Icon Explanation
© Timer mode, zone heating clock currently of
1 a S| ] X X &
Zone off ADV L2y S KSIUAY 3 adzalLiSy |
OFF Zone permanently off (manualverride)
—— Zone on (timers) Timer mode, zone heating clock currently o
Zone on (Boost) Zone boost on for 3 hours
— Zone always on m Zone permanently on (manual override)
Status indicator| Condition Explanation
No colour Off No power tounit
@ Flashing Normal Normal operationg; no action
Flashing Warning See additional text on display
@ Flashing Fault See additional text on display

Figure3 ¢ Lamps and Indicators

3.2 Set Up and Manage Youregdting

UseEditModeto set up andmanage your heatingvou can set up to three heating eoff times for each zone
on each dayAccess Edit mode by pressing either 8woll Wheebr the Menu/Back button

PREVIOUS DAY OKv copy

NEXT DAY

Versionl-0 climote user guide 6
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climote HUB Edit Mode

navigation area

Turn Scroll Weel tomovecursor to chosen time or item. Scrolling past midnight takes you to the Secondary

PushScroll Wheel to action an edit.

e On blank are@ create new section

(up to 3 perday)

e hy 480GA2Y 06d4-¢ RAALI L &SRED

e On drag handle to select, turn to move to new time, release to set

g

Press Boost button in Edit mode to
change zone being edited

Secondary navigation area. Pustroll
Wheel to selecbne of:

e Previous / Next Day to change days

O/

e OKV to apply Edit. Pressing Menu/Back also provides a short cut t

e Copy to copy settings to other days (see Copy Options menu belo

Select OK for Edit Menu.

e Options toPreview or Apply changes mturn to editing (see below)

3.21 Copy options

Copy

All Fridays ssttings to:

All 7 Days [Man - Sun)

Weekdays (Man - Fri]

Weekends [Sat - Sun)

3.2.2 Edit Menu

Edit Mode
What would you like to do?

Apply Changes

@ Freview Changes

@ Continue Editing Living
Edit Een
Edit Water

Discard Changes

LIVING

Versionl-0

Figure4 - climote HUB Edit

Copy Options

Copy provides a quick way to apply the same settings to
multiple days

Turn Scroll Vidieel to move to chosen option.

PushScroll Wheeto select

Figure5 - climote HUBCopy Options

Edit Menu

Use Edit Menu to exit Edit Mode or preview changes an
apply them.

Turn Scroll Wheelto move to chosen option.

PushScroll Wheetlo select

Applies changes immediately. Changase automatically
applied and shared with climote ONLINE

Preview changes before applying them to confirm the
are OK

Discard changes without making any change to curre
settings

Figure6 - climote HUBEdit Menu

climote user guide
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3.3 Boost

Boostprovides a powerful means to turn your heating on immediatBhless any Boost button when the
display is illuminated and heating for that zone is not currently on.

Boost Living

Plea=e choose @ durstion, push whesl to
=elect:

6 Hours

climote HUB Boost
Boost menu opens with Boost 1 hour as default. Bemll Wheeto choose other options

TurnScroll Wheeto choose Boost time. e Threesecond countdown commences, following whidtosen
Boost option is activated
e Or PushScroll Wheeto apply chosen Boosinmediately

Boost lamp shows Orange when Boost is e Boost icon displays remaining Boost time
active forthat zone.

Press Boost for Advance Off option when o Select Advance Off to disable heating for the remainder of tha
heating is already on using timers timed session
e Additional options to select Boost options Gancel

Press Menu/Back to exit Boost menu at any e Press Boost when Boost is already on, to disable the current
time Boost

Figure? - climote HUBBoost

3.4 Temperature

You can use the climote HOB-bulit thermostatto add temperature control to your heating. The climote
HUB measurethe temperature at the climote HUB locatioBet a target temperature for the thermostat and
the climote HUBwill automatically switch the heating on whenever timeasuredemperature isbelow target
¢ and off when the target is reached.

You carset the targettemperature from the Dashboard by:
e Pressing and holding tr&croll Wheebr
e Selecting Temperature from the Edit menu
e Selecting Temperature from the Menu after pressing the Menu/Bartton

When its thermostat is enabled, the climote HUB continuously compares the measured temperature against
the target temperature and switches the heating on or off accordiriyydefault climote Temperature control

Versionl-0 climote user guide 8
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is enabled for Zone 1. Your instaltan disable it if you requird.emperature control is not currently available
for Zones 2 or 3.

Temperature

Usescroll wheel to set the target
temperature for each zone

Set Target Temperature

Living Zone

TurnScroll Wheelto desired temperature

PushScroll Wheelto select

Figure8 - climote HUBSet Target Temperature

3.5 Special functions

Press the Menu/Back button to access additional functidngn theScroll Wheeto choose an option and
push to select.

climote HUB Special Functions

Set Timers e Enter Edit mode.&23.2.
Menu Temperature e Press to change target temperatugze3.4.
e Scroll to the new temperature and push tt&croll Wheel
Set Timers to select.
Temperature Holiday Mode | e Select Holiday to turn all heating off for a defing

number of days.
e Select number of days and activatedet holiday mode

I e Timed / On / e Select Timed / On / Off to disable timer control and s¢
Settings Off heating to always on or always off.

e Choose a zone to change, or all zones, pressSthell
Wheel and select the new mode you require.

e Scroll to Apply and push wheel again to activate.
Settings e Access climote HUB settings menu. S&e3

Holiday Mode

Exit

Exit e Return to Dashboard

¢ If you are in a suimenu, select Exit multiple times until
you reach the Dashboard

Figure9 ¢ climote HUBSpecialFunctions

3.5.1 Holiday Mode

Use Holid'ay Mode to turn your hgating completely 'off fgr a Qefingd number of daysi. The day it is' set
O2dzyiua la 2yS Rlexz a2 0KS ouz2ulf ydzYyoSNI 2F¥ Rl éa
Holiday mode can be cancelled or amended at any time. Rmgsbutton on the climote HUB when

Holiday Mode is active (a suitcase is displayed) and choose cancel from the menu options displayed.

Versionl-0 climote user guide 9
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3.5.2 Timed/ On/ Off

Your climote HUB is factory set to use its automatic timer control for all zones. In certain casgsyyou
wish to override the timers to force a particular zone to be always on or always off. Sehet / On /
Offto be presented with the option to change the control state of each zone or all zones.

3.5.3  Settings

- ' climote HUB Settings Menu

Settings My Schedules e choose from the list of prprogrammed scheduleg
on climote ONLINE

My Schedules e The current active schedule is highlighted)

Set Time & Date Set Time & Date | ¢ The climote HUB gets its time automatically from

the network and checks it each week.
e LYy OF&aS AlG Ol yafdis yeugo sét 2
About the time and date manually

e Select and adjust the time in the next window. T
new time and date is set on completion

Signal Strength | ¢ Shows the current signal strength and network c

Signal Strength

Installer Settings

Exit

About e Shows the current software and hardware versio

Installer Settings | ® Additional settings for installer use.

Exit e Return to previous level. Press again for
Dashboard

FigurelO¢ climote HUBSettings Menu

Versionl-0 climote user guide 10



4 climote ONLINE

climote ONLINE provides comprehensive control of ytiorote remote heating control systeheating from
any PC connected to the internet. Using your browssgjster and logpn to your account to:

e Program your daily heating requirements across all hgationes using the intuitive user interface

e Boost your heating for up to 9 hours in each zone

e Set Holiday mode to suspend all heating for a defined period without losing programmed settings

e Set up multiple heating Schedules to support different seasondligeprogrammes

e Access usage reports for historic data on heating and text usage

e Set up specific user accounts for the people in your household

climote ONLINEINns on most standard browsers and requires Adobe Flash software to be installed. The
followingbrowser / Flash versions are supported:

Browser Browser Flash
Version version

Figurell ¢ climote ONLINBrowser Compatibility

4.1 Registrationand Login

4.1.1 Registration

You may register withlimote as soon as yw installer has completed the installation advised you of
your device mobile number.

On your browser, navigate to
https://climote.climote.ie/manager

Add this link to your browser favourites.

Register Now

Select Register

Enter:
e The email address you wish to use
e The device mobile number of the tirsavitch
Password e A telephone contact number
e Your first name (or alias)
e Optionally enter and confirm a password

When finishedLINE &4 GKS awS3AadSNE

Your First Name™

Repeat Password

SUBMIT

4.1.2 User Login
On your browser, navigate futps://climote.climote.ie/manageland select login.

Each time you logn to the Heating Controller website you need to enter your emddrass and the
device mobile number, and optionally a passwarte password panel is only displayed if you have
chosen a password at registration.

Versionl-0 climote user guide 11
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https://climote.climote.ie/manager
https://climote.climote.ie/manager

climote

Check the boxes indicated to allow the PC to

B curaccount remember your email for subsequent k.
Remember me

You can log outit any time and climote ONLINE

Email B forces a logput if there has been no activity for
, 10 minutes.

Device Mobile Number (@ . .

You can also reach this page frime climote
£a oy websitewww.climote.comunder My Climote

LOG IN

4.2 Dashboard oHomepage

The Dashboards always displayeidhmediately dter log-in. It shows your currently active heating schedule
GAGK GKS KSFOAYy3a GAYSN) aSGidAy3a F2N) adG2RIFI@¢ FyR (K

climote reroe es DASHBOARD

LIMOTE HUB TIME EDIT VIEW ALL

PATENT PENDING © 2009-2012 SMART HOMES LTD. ALL RIGHTS RESERVED TERMS OF USE PRIVACY POLICY

climote ONLINE Dashboard

climote ONLINBIways opens on the Dashboard. Press Home at any time to return to the Dashboard.

The Dashboard display shows the current programmed state of thelfitiie unit status is available
Temperature settings and zone stat@dl also be displayedPress Vievdll to see all seven days timer settingg

PressGet Status (alongsid ) to check latest climote HUB status.
Click on any dial or select Edit to enter Edit mode and change timer settings

SelectBoost button to apply an immediate heating boost. Bauahel opens. Select Boost times for one or
more zonesSee4.4.

Use menu bar for Help artd manage My Schedules and other tirs@itch SettingsSee4.6and4.7.

Zone Indicators are highlighted when that zone is actttek on thendicatorto override the zone settings

Press to Log out. You will automatically be logged out after 10 minutes if there is no activity

Figurel2- climote ONLINBashboard
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4.3 Setting the Heating Timers

The best place to set up yohome heating timers is via climote ONLINE, but you can also set your timers via
smartphone and on the climote HUB.

1. Log on to climote ONLINE

2. Select Edit on the dashboard (s£&). The edit screen is displayed.

ClIMNOLE" Remore Heating Control DASHBOARD

Editing

€ MON TUE WED THU

PR WL
S hrrind S%-,
O

' :

() 04
05
06 ®
7

Water
0

“S

16
1

o,
514
.13 12 11

climote ONLINE Edit Mode
For each day you can select up to three heating on times for each zone.

Click on the clocto action an editClick and drag the e On blank areg create new section
drag handles at the start and end of a range to set thdg ¢ On drag handlg to dagto new time, release to set.
times. e Onactiveda SOGA2Y 6da- ¢ RAALX
Navigate to different days day being edited is e Select Copy to copy a completed selection to other
highlighted days of the week

e Select Clear for clear timer options
Press Done to finish the current Edit session and e Pending changes are displayed.
preview or apply changes e Options toApply changes aeturn to editing If you

select apply, you will be asked to confirm, following
which the changes are sent to the climote HUB

Select Cancel to exit Edit without changing any of the| e You can also use the menu bar to navigatey from
time-switch control settings Edit. Your changes will be discarded and.lost

Figurel3- climote ONLINEEditing

Seealso the sections on Editinga the Appn section5 andthe climote HUB isection3.
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4.4 Boost

You can also Boost from climote ONLINE.

1o CRange - 1 ROt - Mo Crange -

CANCEL APFLY BOOST

climote ONLINE Boost
PressanyBoost button toopen theBoostpanel and
boost yourchosen zongs).
Choose boost time for each zogeu want to boost
from the drop down.

Press apply to apply an immediate Baost

Press cancel at any time to exit withddboosting

Figurel4 - climote ONLINBoost

4.5 Manual Overide and Set Temperature

Your climote HUB is factory set to use its automatic timer coffircdll zones. In certain cases you may wish to
override the timers to force a pddular zone to be always on or always &¢€lect the Zone Indicator button
[~ to be presented with the option to change the control state of each zone or all zones and/or set
temperature.

TMERS Or OFF TRERS o | OFF TIRERS oN L _CFF

TOMPOrature Setme cesisd tenperutrs for & hesting 2008 CANCIR APPLY NOW

o chanpe -
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climote ONLINE Manual Ovede and Set Temperature

Select the Zone Indicator buttdusm.l to be presented with the option to change the con
state of each zone or all zones and/or set temperature.

Manual
Overiide

e Select the required type of Zone Control

e Thedefault control is Timers. The climote HUB uses its timed settings tg
control the heating

e Choose ON or OFF to manually oniée the timer settings for a given zone
e The new settings will remain until changed on the unit, website or app.

Temperature e |[f the climote Thermostat is enabled, the current target temperature

shown inside the zone dial.
e Use the drop down to change the target temperature.
e The currentShows the current signal strength and network cell

Apply Now

e Select apply and confirm, whersked, following which the changes are s¢
to the climote HUB

e Press cancel to exit without changng

Figurel5- climote ONLINE Manual Ovede and Set Temperature

4.6 My Schedules

My schedules provide a powerful way to manage yoesiting throughout the year.r€ate different heating
scheduledor different seasons and household activities (eg school holidGg&ctmy schedulesn climote
ONLINElimote and buildup to 9different scheduledo suit your needsActivate them frontlimote App, HB or
ONLINE at the push of a button.

T T e

Versionl-0

Manage My Schedules
Edit, view and add new schedules

Add New Schedule CREATE NEW
1 Work ACTIVE
2 School VIEW RENAME EDIT DELETE ACTIVATE

3 Summer1 OFF

climote ONLINBMy Schedules

Three default schedules are provided, with the currer|
active schedule indicated

Work is the Active Schedule. Its timer settings will be
active on the climote HUB

PressCreate New to add a schedule or hover over an
existing schedule for options

You can Edit a neactive schedule and either save it t(
apply later, or apply it immediately

Press cancel at any time to exit withatltange.

Figurel6 - climote ONLINESchedule Management
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4.7 Settings

Use the Settings option to personalise your ciienvironment.

climote ONLINE Settings Menu

EditMy Details e Add or change details for your user accoundluding
preferences and password if required

Reports e Review your heating usage and history.

e Report data is automatically collected weekly at midnight
each Sunday

e Choose from a range of reports

Account Activity e View all messages sent to the climote HUB from the web
and app
Rename Zones e Enter an alphanumeric name for each of your heating zone

to match the zone setip in your home (no spaces or specia
characters). A zone must be active to rename it

Manage Users e Disable unused zones to make them inactive
Manage Whitelist e Set up whitelist for added security. S&®.
Temperature e Set or change the Target Temperature. 8ég

Figurel? - climote ONLINE Settings

4.8 Quick Actions

4.8.1 Holiday

Allows you to switch the heating off for a defined number of days (starting with today) without clearing
the saved schedule settings.

Select the number of days the heating is to be turned off including the current day and press Apply

4.8.2 HoldOff

Allows you to temporarily suspend heating in one or more zones for a selected number of hours without
clearing any tirer settings.

Set the number of hours the heating is to be suspended for each zone and press Apply

4.9 Security

climote allows multipleusersto access single heating systenYou are stronglgdvised to adopt the climote
user management featureshen you havemore than one climote usefhe default setting is for a single user,
with access contrdby emailandRS @A OS Y20Af S ydzYoSNIJ I yR agKAGSEt AalE
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49.1  User Hierarchy

climote ONLINE supports multiple user accounts for each controller. There is ater mser, who must
perform the initial registration. The master user is responsible for setting up and managing all other
users on the account.

Following registration, the master user determines:
1. Whether it is a multuser account

2. Whether to applyadditional password based security access control, or just use email / device
mobile number (as now)

3. Whether whitelist security is to be enabled

Once the account rules have been set up, the master user becomes the account administrator. In this
role, the master user:

e Adds users to the account, adding their phone numbers to the whitelist
¢ Removes users or changes their credentials if necessary

Each time a user logs in they are greeted with their user alias (or email address if none supplied) which
remains orscreen for the duration of their session.

Simultaneous multuser access to an individual account is not supported.

4.9.2  Whitelist Management

The climote HUB maintains a list of allowed numbers that can call the uaitMitelist. Whitelist is set
to off as default. As soon as Whitelist is turned on with at least one valid number, Whitelist control is
enforcedby the climote HUB

OnceWnitelist is enabled, the master user is given the option to add whitelist numbers and to assign
users to those numbers. €hdefaultservicenumbers are automatically included in the unit whitelist.
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5 climote APP

You can alsoontrol your climote HUBom your Smartphone. The following Smartphones are suppoited.
can downloadhe Smartphone application fromww.climote.comor the relevant appstore

Smartphone Operating System Phone type
App Version
iPhone i0S 3+ Any iPhone 3, 3G, 3GS, 4 running iOS3+
Android Version 2.0+ Any Android device running Android 2.0+
May run onsome version 1 phones

Figurel8- climote APPCompatibility

climote APP provides comprehensive control of your heating for iPhone and Android smartphones. Once you
have registered on climote ONLINE, you carolod¢o your APP to:

e Program / adjust your daily heating settings across all zones using the APP interface

e Boost your heating for up to 9 hours in each zone

e Set Holiday mode to suspend all heating for a defined period without losing programmed settings
e Call up a different heatg Schedule to apply a different heating program

5.1 Accessing the App
Select the app and wait while the login page displays.

Enter your email addressiobile device numbeand optionally
== Loan passwordo log in to the app.
- | The app loads to the home page®’s | 4 Ko 2 | NR €
N oo climote

If you close the App without logging out, you do not need to log in again when yaperethe appg the app
automatically reconnects unless the connection has timepired.You canlog-on to the websiteandthe App
at the same time, butgu will be asked if you are sure you wamiog-on whilesomeone else may also be
logged on to the website.
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5.2 Dashboard or Homepage

CKS AYIFINILK2YS RIFEaKo2FNR 2N KB Settigvdiendhi App & opéredR | & Q4
it requests tle operational status of thelimote HUB and this is displayed once it is received

w3 T 09:59 100% =
4. Dashboard

climote APP
Touch or swipe the screen to show different days on the Dashboar
Pres{Jil to check latest climote HUB status.

If the climote thermostat is enablethe target and actual
temperatures are shown (target is inside the zone dial).

Press any zone dial to enter Edit mode for that zone.

Press zone Boost button for an immediate heating badsip to nine
hours or suspend (Hold Off) for up to 24 hours.

Pres to Lagit and to access additional menu optioinsluding
Holiday Manual Overide, and Schedules. You will stay logged on tg
the APP even when it is closed until you select Logout.

817°c

LIVING

Figure1l9¢ climote APPDashboard

5.3 Boost/ Hold Off

Following aBoost the Boostlialogue apears with the boosted zone (Liviimgthis example) defaulted to 1hr.
Boost and Hold Off functions are accessed through the semenbwheek; scroll up for more boost options
down for Hold Off. Boost and Hold Off are applied in exactly the same way and may be applied at the same
time.

climote APP Boost
Press any zone Boost button to open the Boost pane
and boost your chosen zone(s).

Choose boost (or Hold Off) time for each zone you
want to boost from thehumbwheek.

Press apply to apply an immediate Boost. An
information panel opens to advise progress of Boost
instruction

Press cancel at any time to exit without Boosting

Figure20 - climote APPBoost/Hold Off
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