
Welcome to your climote remote heating control system. climote is a remotely controlled 

time-switch that you can operate at any time from a PC, Smartphone or mobile phone, 

depending where you are. This booklet will help you to use your climote products to 

keep your home warm and comfortable and save energy at the same time.

Installation 
The climote HUB must be fitted by a registered electrical contractor in accordance with 
the Installation Guide and all applicable local standards. It has no user serviceable parts.

Contents subject to change without notice. Please check our website www.climote.com
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Item Specification

Power Supply 230V AC +/- 10%,   50Hz 

Power Consumption 0.7W / 6mA to 5W / 40mA

Model climote HUB 

Dimensions 147 x 128 x 40mm 

Weight approx 400g 

Operating Temperature 0 to 40 degrees C 

Temperature Rating T40 

Zone 1 Relay out 5(2)A 

Zone 2 Relay out 5(2)A 

Zone 3 Relay out 5(2)A 

Unit conforms to EN 60730-1:2000/A2:2008 & EN 60730-2-7 

Mobile Phone conforms to R&TTE Directive 1999/5/EC 

Electric Shock Protection Class II. The climote HUB is completely protected by its 
enclosure.

 

Technical Information

developed by smarthomesdeveloped by smarthomes



climote HUB

climote APP

climote ONLINE

climote TEXT

Display
Shows operational 
state of the unit

Scroll-wheel

Turn to navigate on the screen
Push to select. 
Scroll wheel function depends 
on the current operating mode

Status indicator

Shows the current status of 
the climote HUB:
• No colour - Unit is off
• Flashing Green - Normal
• Flashing Yellow - Warning 
• Flashing Red – Fault
Display shows more details

Boost Buttons

Enable instant heating for each zone. 
Press Zone Boost button to turn on 
heating in selected zone. 
A pop-up menu explains the options

Zone Indicators

Highlighted when zone is 
enabled
Icons alongside indicator 
show additional status
information

Zone Lamps
Show the status of each zone:
•  No colour - Zone off
•  Green - Zone using timers
•  Orange - Zone Boost on
•  Red - Zone always on Menu / Back button

Shows currently available 
menu options or goes back 
one level

Other Text Commands 
Help	
Unit replies with some 
sample text messages

Report 	
Unit replies with a report 
on current heating 	
status   

Select Edit to enter Edit 
mode and change your 
time-switch control settings

Press View All to see 
your heating timers for 
all seven days

Dashboard. 
Shows the currently 
programmed 
heating for all 
three zones

Use Menu to access 
other functions, including 
Holiday and Schedules 

Dashboard. Shows the 
currently programmed 
heating for all 3 zones

Press for an immediate Boost 
of up to nine hours to one or more 
heating zones. A single action 
applies your new Boost choices 
for all three zones to the climote 
HUB

Press to Log out. 
You will stay logged on to 
the APP until you select 
Logout.

Press zone dial to enter  
Edit mode and change 
your climote HUB control 
settings

Information area
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Press to Log out. 
You will be 
automatically logged 
out after 10 minutes 
if there is no activity 

Heating indicator 
lamp shows current 
heating activity

Press for an immediate 
Boost of up to nine hours.
Enter your boost choices in 
the drop-down and apply 
when complete

Use the menu bar 
for Help and to 
manage My Schedules 
and other time-switch 
Settings

Status indicator / get status 
shows the current status of the 
climote HUB. Press to get or 
change status

Useful Text Message Commands 

Boost Living 2	 Boost living zone for 2 hours
Boost Bed 1	 Boost bed zone for 1 hour	
Cancel All Boost	 Stop all boosts immediately	
Hold Water 2	 Suspend water zone for next 2 hours	
Cancel Living hold 	 Reinstate living zone to normal heating 	
	 schedule
Holiday 8	 Turn all zones off for today and next 7 days          
Cancel Holiday	 Return to normal operations

Master Text Message Commands 

Living Always on	 Over-ride living zone to be permanently on            
All Always off	 Over-ride all zones to be permanently off                  
All timers on	 Reinstate all zones to timer control	                        	
			 
                          




